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Introduction

Patients with disease-related malnutrition often require 
nutritional supplements as part of their treatment. In 
Denmark, reimbursement may be supported through a 
nutritional prescription.

Challenges
	- Correct use of nutritional supplements is essential to 
achieve the intended effect.

	- Patients may have limited knowledge of how and when 
to use the products.

	- Doctors and dietitians often have limited time for 
detailed counselling.

Opportunity
	- Community pharmacies have extensive experience 
with structured counselling services, such as the New 
Medicine Service (NMS).

	- This experience can be applied to nutritional support.

Methods

The project included three main steps:
1.			Development of a structured counselling framework 		

	and documentation process.
2.			Competence building for pharmacists, pharmacy 			 

	technicians and students through targeted training.
3.			Pilot implementation with evaluation of patient 				  

	satisfaction and perceived impact.

Results

	- A targeted training programme 
was developed for pharmacy staff.

	- Two educational modules were 
created covering disease-related 
malnutrition and nutritional 
supplements.

	- 	To date, 27 pharmacy staff 
members have completed the 
training programme.

	- 	The training materials can be 
further developed into a scalable 
e-learning solution.

	- Initial pilot testing was conducted 
in community pharmacies.

	- Early patient feedback indicates 
high satisfaction with the service.

	- Patients found the counselling 
relevant and useful, reporting 
better understanding of nutritional 
needs and product use.

	- A flexible question-based 
consultation guide was developed.

	- The guide covers dietary intake, 
symptoms affecting nutrition, 
functional status and weight 
development.

	- It supports individualised 
counselling while ensuring a 
systematic approach.

	- The consultation card documents 
key findings, goals and 
recommendations.

Figure 3: Nutritional counselling session conducted 
in a community pharmacy using the structured 
consultation framework

Figure 2: Pharmacy staff completing training 
modules as part of the competence building

Conclusion

This pilot project demonstrates that a 
structured counselling service for nutritional 
supplements is feasible in community 
pharmacies.

The service may:
	- Support systematic and professional patient 
counselling.

	- Improve patient understanding of nutritional 
supplements.

	- Strengthen pharmacy staff's clinical 
contribution.

	- Enhance the quality of patient interactions.

Next steps include:
	- Expanding staff training across the pharmacy.
	- Integrating the service into routine pharmacy 
practice.

	- Strengthening collaboration with local general 
practitioners.
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Aim

To develop a standardised counselling service for 
patients using nutritional supplements, inspired by the 
NMS model, to improve understanding and compliance.

A Pilot Project from Glostrup Community Pharmacy

Figure 1: Structured consultation card  
used to guide nutritional counselling

Consultation conducted by:  
 Patient: M / F / Name: 
 Age: 
 Relevant condition(s): 

Initial consultation and symptom assessment "How is your appetite and food intake at the moment, and do you know why you have been 
prescribed nutritional supplements? 
Diet and appetite Symptoms affecting food intake Function and daily life What does a typical day of eating look like for you?  
 Do you skip meals? 
 Do you feel full quickly? 

Do you experience: 
 Nausea / vomiting 
 Reflux 
 Diarrhoea 
 Constipation  

Do you experience: 
 Dry mouth  
 Oral pain  
 Changes in taste 

 Are you able to do your own shopping and 
cooking? 

 Are there times of the 
day when eating is 
more difficult? 

 Do you usually eat 
alone or with others? Weight 

Change in weight: 
 Intended / unintended 
 Current weight: 

(Possibility of weighing at the pharmacy – small fee may apply) 

Supporting phrases (optional use): "We are focusing on conditions such as COPD, nausea, or pain, and how these may negatively affect your appetite. How are you managing to maintain your weight?" "With COPD, it is important to avoid weight loss, as muscle loss can worsen lung function. Have you experienced unintended weight loss?" Goals and nutritional plan (Depending on whether the goal is weight gain or weight 
maintenance, and decisions on number of meals and nutritional supplements, as well as the 
most appropriate product type.) 
Goal: 
 Weight gain  
 Weight maintenance  

Number of meals per day   Number of nutritional drinks per day   • Additional service: Home delivery can be offered Key points and follow-up Key conclusions from the consultation + patient feedback  
 

 Consent for data storage  
 Wishes for follow-up consultation: In person / By telephone   Wishes to receive reminder when prescription expires  

"I was very happy with the consultation, 
and it increased my motivation to take the 

nutritional drinks as recommended."

Consultation conducted by:  
 Patient: M / F / Name: 
 Age: 
 Relevant condition(s): 

Initial consultation and symptom assessment "How is your appetite and food intake at the moment, and do you know why you have been 
prescribed nutritional supplements? 
Diet and appetite Symptoms affecting food intake Function and daily life What does a typical day of eating look like for you?  
 Do you skip meals? 
 Do you feel full quickly? 

Do you experience: 
 Nausea / vomiting 
 Reflux 
 Diarrhoea 
 Constipation  

Do you experience: 
 Dry mouth  
 Oral pain  
 Changes in taste 

 Are you able to do your own shopping and 
cooking? 

 Are there times of the 
day when eating is 
more difficult? 

 Do you usually eat 
alone or with others? Weight 

Change in weight: 
 Intended / unintended 
 Current weight: 

(Possibility of weighing at the pharmacy – small fee may apply) 

Supporting phrases (optional use): "We are focusing on conditions such as COPD, nausea, or pain, and how these may negatively affect your appetite. How are you managing to maintain your weight?" "With COPD, it is important to avoid weight loss, as muscle loss can worsen lung function. Have you experienced unintended weight loss?" Goals and nutritional plan (Depending on whether the goal is weight gain or weight 
maintenance, and decisions on number of meals and nutritional supplements, as well as the 
most appropriate product type.) 
Goal: 
 Weight gain  
 Weight maintenance  

Number of meals per day   Number of nutritional drinks per day   • Additional service: Home delivery can be offered Key points and follow-up Key conclusions from the consultation + patient feedback  
 

 Consent for data storage  
 Wishes for follow-up consultation: In person / By telephone   Wishes to receive reminder when prescription expires  
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